Reservations conditions For holiday home Liberec - (Apartment Marcella Liberec) 2018-2020

Arrival and Departure:

Arrival in Cottage Liberec Is possible between 15.00-21.00 hours, on the day of your departure we
ask you to Cottage Liberec Leave for 10.00 hours.

Our prices:
The prices of the property are listed in tables on the relevant page (on the website), the prices are
informative and can be change. The prices are valid until 31 December 2020.

The use of Wifi is free.

Reservations and payments

After receiving your reservation, by phone or by e-mail, we will send you an e-mail about the total
amount of the accommodation.

When you agree to accept our offer, we send a confirmation e-mail to make a reservation. Than is
the reservation complete (binding for us and also for you).

When booking, a deposit of 30% of the total amount of the accommodation will be charged.

The remaining 70% of the total amount of the accommodation, is paid by the guest in cash upon
arrival.

Cancellation of reservation

Guests can cancel a free reservation to 14 days before arrival. In case of cancellation less than 14
days prior to arrival, the deposit will not be refunded. Guests must cancel their reservation by e-mail
or by phone.

We recommend a cancellation Insurance.

Cancellation of reservation by Cottage Liberec.

If, by any circumstances, a cancellation has to be made by holiday home Liberec, we will contact you
directly and, if possible, offer you an alternative. When not accepting this alternative or when we are
not able to offer an alternative will be holiday home Liberec refund amount paid immediately. The
Guest does not have any rights whatsoever other than reclaiming this amount.

Pets

Pets are allowed in our holiday home only after consultation and at an additional cost.

Subletting

It is not possible to independently rent our holiday home without having received a (written-email)
agreement from the holiday home Liberec. When we note that this is a subletting, we will not allow
them in our holiday home.



Liability Apartment Marcella Liberec

With great care, apartment Marcella Liberec the information posted on this website. Despite this
carefulness, we cannot guarantee the continuous accuracy or completeness of the content of this
website.

In case of problems or other urgent matters, you should always contact: Marcela Rezkova at number
00420-605259542 or by e-mail contact@vakantiehuisliberec.nl. Accommodation in the dwelling is at
your own risk at all times, damage inflicted on our property will be charged to guests.
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